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Greater autonomy for service users

At the Agency, the Services for People with Disabilities employ
diverse means to raise the quality of life for users and their family
members. By encouraging users’ participation in the formulation
and review of personal care plan, the services aim to raise their
awareness on their own autonomy. A cross-disciplinary team is
also on hand to provide options, data and suggestions, helping
users make their choices and exercise their rights to expressing
their opinions. By encouraging active participation among them,
the aim is to liberate them from the passive, powerless role of ‘the
assisted’, in the hope that they could move towards a genuinely
independent life.

Under the theme of ‘Walking with Dreams’, Shing Mong
Supported Hostel has initiated an event this year, where service
users could share their dreams and invite their family members to
join them in the pursuit of these dreams. Besides, a ‘Walking with
Dreams’ Open Day was held to showcase the stories behind
the dreams pursued by service users. Individuals from the social
work sector and the community were also invited to witness
an exchange between users and invited guests. The sharing
brought them closer together with a greater understanding of
each other attained and left both parties with precious memories.
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‘Activity of Daily Living Class’ was organised for stroke service
users to enhance their confidence and techniques of self-care.
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Service Orientation
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The 3 work orientations in our provision of Services for
People with Disabilities are defined by ‘greater autonomy
for service users’, ‘importance of family participation’ and
‘fostering community collaboration’. The Agency strives
to provide diversified rehabilitative services to people
with disabilities, through which their life quality could be
enhanced. Through the participation of service users and ——
their family members, it is hoped that the community e T
support network will be strengthened, with the different

social sectors joining hands to build a harmonious and

TEZRIT, KA &R%
X—EB—E_BRENE -
‘Walking with Dreams’ Open Day, residents enjoyed to
share their dreams to visitors.
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inclusive society.
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Carers volunteers made famous local snack ‘Egg Puff’.
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Signs of premature ageing are more pronounced in people with
disabilities as they grow old. As a result, their needs for personal
care become even more pressing. Actively responding to such
needs, we adopt a ‘people-oriented’ concept, supplemented
by a framework of integrated, continuous services, to achieve a
cross-disciplinary and one-stop intervention model towards an
efficient coordination of community support services, to ensure
users receive timely and suitable services of an excellent quality.

Importance of family participation

We are highly concerned with the mounting pressure faced
by carers and their increasing needs. Carers are our most
important partner in service development. The ‘Walk Together for
Brightening Life — Carer Support Project’ provides comprehensive
support to carers of mentally challenged or physically disabled
elderly, to the positive acclaim of service users and people from
other walks of life. Noted for their effectiveness, the project has
so far benefited over 200 carers. The Agency is gratified to see

a support network taking preliminary shape for those carers, their
social circles widening and their quality of life enhanced.

A BEEEZSIASEBMNELATEED -

Carers of people with disabilities joined the laughing yoga to
release stress.
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Volunteers visited elderlies from the
neighbourhoods.

Fostering community collaboration

Actively promoting partnership and collaboration and linking
community resources underline another service strategy of the
Agency. This year, various service units, Christian groups and
business organisations have come together and jointly organised
different volunteer groups and activities, in an effort of building
effective support networks for carers to facilitate their integration
into the community and utilise community resources well.

With funding support from the HSBC District Community
Programme, a ‘Build Up Love Together’ Programme was
implemented in Cheerful Place — District Support Centre (Kwun
Tong East) from November 2015 to March 2016. In this initiative,
the volunteers were primarily people with disabilities, who visited
other individuals with disabilities and the elderlies from the
neighbourhoods and held gatherings. Through this programme,
the volunteers were able to plan activities, tap their own strengths
and fully demonstrate the spirit of ‘helping oneself by helping

others’, while building self-confidence.
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Volunteers organised a fun day in Enhanced Home for Elderly.
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Mr. Matthew Cheung Kin-chung GBS,

JP, the Secretary for Labour and Welfare
visited Shing Shun Small Group Home.
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In the year ahead, Services for People with Disabilities will put
emphasis on strengthening cooperation, coordination and
connections on a cross-sector basis and with other service
providers, in order to realise a more systematic management
of individual cases to address the needs of service providers.
Along with the ageing needs of people with intellectual disabilities
and their changing health conditions, it would be necessary to
reformulate new service models, with the purpose of catering to
the different service requirements of the users more competently
as they enter their elderly years. Besides this, we hope to
introduce an all-new service information management system to
facilitate our unit's adoption of electronic records storage, which
will elevate our service and operational quality.
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Mr. Matthew Cheung Kin-chung GBS,
JP, the Secretary for Labour and Welfare
visited service users of Everjoy — Home
Care Service for Persons with Severe
Disabilities.
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No. of cases of residential services

for People with Disabilities
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No. of cases of integration
of People with Disabilities
into the community
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Service hours of nursing
care and health concern
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Programme hours of self-help and
mutual-help encouragement among
families of services users
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